





PROTECTING
YOUR HOME

Moving house is exciting, time consuming and exhausting. It's a real
mountain to climb but well worth it when you're settled in your new
home and enjoying its comforts.

At LABC Warranty we aim to give you the support needed to feel confident in your new home. We may
not be able to help you move the boxes in but we can provide you with peace of mind in the form of a
structural warranty. That way, you'll know that you're covered regardless of what life throws at you.

What you should expect from your developer

When you are thinking of buying a new home, your developer should share with you the following
information to ensure you are fully informed before you commit to buying:

A summary of the structural warranty cover for the property
An Insurance Product Information Document
A copy of the Consumer Code for Home Builders or the New Homes Quality Code

You can read about these in this guide. Speak to your developer if you have any further questions.
What is a structural warranty and why is it important?

A structural warranty is different to your standard building and contents insurance. It provides cover for
a wide range of structural defects that could, albeit rarely, occur during the first 10 years after your home
is completed. This means structural faults that might happen during this period will be taken care of with
the minimum of fuss.

What's more, you don't need to do a thing to ensure your property is adequately covered. Your developer
will have already arranged and paid for this before you buy your home and will provide you with a
Certificate of Insurance when you move in.

Who is LABC Warranty?

LABC Warranty is the brand name for a range of structural warranties arranged in conjunction with
Local Authority Building Control (LABC) by MD Insurance Services Ltd. LABC Warranty has over 10 years
of experience and has become the warranty provider of choice for some of the country’s

leading developers.

Why else do | need a structural warranty?

Although important, it's not just to do with making sure your home is protected against structural
damage. When buying your new home, mortgage lenders are unlikely to release funds unless a warranty
is in place from a suitable provider.

LABC Warranty is recognised and accepted by the country's leading banks and building societies. Not only
that, but if you decide to sell your home before your warranty expires (10 years from build completion),

a policy from LABC Warranty will make your property more attractive to buyers and lenders alike,

giving you a real competitive edge in what is a highly competitive market.



FEATURES AND
BENEFITS OF
STRUCTURAL
WARRANTY
COVER

LABC Warranty policies provide a number of benefits. Please
note that not all sections of cover may apply to your home.
Check your warranty policy document and certificates for full
details of the cover on your new home.

Insolvency of the Developer during the Building Period
(Relates to Section 3.1 of the policy)

The policy will reimburse the Policyholder for any loss of
deposit if, due to Developer insolvency or fraud, the Developer
does not commence work on a Housing Unit.

Additionally, if the Developer fails to complete the Housing Unit
after work has commenced the policy will pay for either the
additional cost required to complete the Housing Unit,

or refund any deposit paid.



Defects Insurance
(Relates to Section 3.2 of the policy)

During the Defects Insurance Period, a claim will be paid for any costs incurred in repairing, replacing
or rectifying a Defect in the Housing Unit for which the Developer is responsible. Such claim has to be

discovered during the Defects Insurance Period and notified to the Underwriter within 6 months.

A claim will only be met if:

o The Developer has refused to respond to the claim within a reasonable time period
o The Developer has withheld consent to resolve the dispute by using the Conciliation Service
o The Developer has accepted the decision of a building surveyor after using the Conciliation

Service but has failed to carry out the works or repairs recommended in the surveyor's report
within the time stipulated

c The Developer has not affected the repairs or works determined by a binding legal process

c The Developer has failed to carry out such repair, replacement or rectification work due to
its insolvency.

Structural Insurance
(Relates to Section 3.3 of the Policy)

The policy covers all claims for the cost of complete or partial rebuilding or rectifying work to the
Housing Unit which has been affected by Major Damage provided always that the liability of the
Underwriter does not exceed the reasonable cost of rebuilding each Housing Unit to its original
specification. This section of policy also includes the cost of repairing or making good any defects in
the chimneys and flues of each Housing Unit which was newly constructed by the Developer causing
an imminent danger to the health and safety of occupants.

Contaminated Land
(Relates to Section 3.4 of the Policy)

This section of the policy covers any Remediation Expenses incurred in treating or isolating or
removing any substance from the Policyholder's Land in a controlled manner in accordance with the
requirements of any Statutory Notice.

Your Certificate of Insurance will show if cover is applicable. It only applies in England and Wales.

Mechanical and Electrical Services Equipment
(Relates to Section 3.5 of the Policy)

This section of cover protects you from the cost of repairing or replacing certain mechanical and
electrical equipment, such as boilers, lifts and air conditioning systems which are affected by
inherent faults.

If you require any further information on LABC Warranty, please visit our website
www.labcwarranty.co.uk or call us on 0800 183 1755.



INSURANCE
PRODUCT
INFORMATION
DOCUMENT

Under the Insurance Distribution Directive, anyone looking to buy insurance will benefit from
the Insurance Product Information Document: a simple, standardised document, which aims to
provide clearer information on the cover, so that consumers can make more informed decisions.

Please speak to your Developer to ensure you have received a copy of this document
to summarise your LABC Warranty Structural Warranty Cover.

NEW HOMES WARRANTY 'I\
Insurance Product Information Document arranty
LABC

Company: HSB Engineering Insurance Limited Product New Homes Warranty V13




CONTACT DETAILS

From Sale to End of Year 2

Your Developer is your main point of contact before, during and after the sales process until
2 years after your new homes was built. Your structural warranty Certificate of Insurance will
have a date of when cover commenced, if you are unsure.

If you need information on who your Developer is, or you wish to access LABC Warranty's
free Dispute Resolution Service during this time, please call 0151 650 4318 or email
drs@labcwarranty.co.uk

Years 3-10

You should ensure that you are aware of what is covered by your Policy by reading the Terms and
Conditions in conjunction with your Development Initial Certificate / Home Initial Certificate and /
or your Certificate of Insurance and any endorsements attached to them.

If you feel you have a valid claim, please check your Certificates to ensure that cover is included.
You should also refer to the relevant section to obtain full details of what we require if you wish
to make a claim.

Once you have done this, and feel you do have a claim, contact our claims team on:
T 0151 650 4318
= claims@labcwarranty.co.uk

W: labcwarranty.co.uk/homeowners/make-a-claim

For more information on our claims process go online to
www.labcwarranty.co.uk/homeowners/make-a-claim



CONSUMER
PROTECTION

CODES AFFECTING

THIS PROPERTY

Because this property is covered by LABC Warranty, buyers like you are afforded access to

a post-purchase consumer protection service.

This may be one of the Consumer Code for Home Builders, or the New Homes Quality Code,

depending on the discretion of the home's builder.

Ask the builder which code protects this home - the specific code will affect the details of
your protection and, should you require it, the complaints process.

Should any difficulties arise with a new-build property, the respective consumer protection code will
allow you to raise and resolve disputes with your builder.

The Consumer Code for Home Builders

The Consumer Code for Home Builders (the
Code) is a voluntary scheme created and
administered by the home-building industry to
make buying homes a more fair and transparent
process for you.

The Code protects consumers at the
pre-purchase, purchase, and post-completion
stages of the home buying process.

The New Homes Quality Code

The New Homes Quality Code (NHQC) is a similar
voluntary code administered by the New Homes
Quiality Board.

The new NHQC also extends consumer
protections to the buyers of new homes,
and offers dispute resolution services to
residents in covered homes.

Unsure which code affects this property?

CONSUMER
CODE
TRADINGSTANDARDS.UK

Protection for new-build home buyevs
-

PoIRe

HOMES
QUALITY NEW HOMES
CODE OMBUDSMAN

This property’'s builder can tell you which of the two codes they adhered to when constructing
this home. Contact them to find out which one affects this property, and be sure to familiarise
yourself with all the protections the respective codes offer when completing your purchase.






CONTACT US

2 Shore Lines Building, Shore Road, Birkenhead, Wirral, CH41 1AU
T0800 1831755 E enquiries@labcwarranty.co.uk
labcwarranty.co.uk

’@LABQWarranty m LABC Warranty ° LABC Warranty

‘7, CERTIFIED
o
[(-3
sl
c
2 Qi
:

MD Insurance Services Ltd. is the scheme administrator for LABC Warranty and is authorised and regulated by the Financial Conduct Authority.
Registered in England No: 3642459, 01C4-4.00-020223 -




